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What Patients Want: Literature

IR TEIII==~,
AWant to be understood
AWant trusting relationships
AWant understandable providers
AWant value (cost vs effort)

ACannot assess technical aspects
(clinical outcomes)



What if expectations are low?
|s satisfaction with care merely resignation?

What are the expectations and preferences of
M -er1 patients?

What are the experiences and percptions of
M-eri?

How do these relate to observations on access
and use of services?



